
September saw us all say our farewells to Queen Elizabeth II as she was laid to 
rest, after a grand state funeral attended by leaders from around the world, and 
a historic last ceremonial journey through the packed streets of 
London.  Thank you to all that helped organise many different events around 
our communities, much appreciated. 

Coming out later this week will be a short 5 minute survey to collate views on next 
year’s SCC’s budget.  Please do take part and share the link when it is launched.  
There are also many different and worrying scams flying about, please do not get 
caught out by these and report them. https://www.suffolk.gov.uk/community-and-
safety/suffolk-trading-standards/scams/ 

For some, college or further education may not be what was expected, but there is 
help and guidance out there, please do not hesitate to get in touch but to start please 
do look at options available 
https://www.icanbea.org.uk/app/explore/organisations/suffolk-new-college-47/  

Best wishes, 

TJ 

Windows now open to apply for primary and secondary school places 

Parents and carers can now apply for primary and secondary school places for 
September 2023. 

The deadline for applications to secure a place at a Suffolk secondary school is 
Monday 31 October 2022. 

The deadline for applying for a primary school place, including infant and junior 
schools, is Sunday 15 January 2023. 

All applications received by the relevant closing date are processed at the same time 
using the schools’ oversubscription criteria to prioritise applications when necessary. 
Late applications are processed after all of those received on time. 

Last year, Suffolk County Council received just under 15,400 applications from 
parents and carers indicating at which school they would prefer their child to be 
educated from September 2022. 

Just over 95% of applicants received offers for their first preference school and 
almost 99% of applicants received an offer for one of their top three preferred 
schools. 

Before making a school application, parents and carers need to consider how they 
will get their child to and from school. School Travel eligibility is based on a child 
attending the nearest suitable school that would have had a place available. This 
might not be the catchment area school. To find out more about SCC’s school travel 
policy please visit www.suffolkonboard.com/schooltravel. 



Parents and carers should carefully consider which schools to apply for on behalf of 
their child. It is important that they complete and submit their application by the 
relevant closing date to give their child the best chance of being offered a place at 
one of their preferred schools. Parents and carers can list up to three schools on 
their application and we recommend that they apply for more than one school. 

It is also important to think about how their child will travel to school before they 
apply for a school place. I would strongly recommend that you check which is your 
child’s nearest school on our Nearest School Checker because this might not be 
their catchment area school. This can be found at http://nearestschool.suffolk.gov.uk/    
Parents and carers should apply online at www.suffolk.gov.uk/admissions as they 
will receive confirmation that we have received their application. If for any reason 
parents and carers are unable to apply online they should apply on a 

paper application (CAF1). Suffolk County Council is unable to acknowledge receipt 
of paper applications and therefore suggest that proof of posting is obtained. 

If families are planning to move house or think their circumstances may change 
before next September, it is still important to make an application on time. Advice 
and guidance about this process is available at www.suffolk.gov.uk/admissions. 

Families who apply online will be able to log on to the Online Service on the National 
Offer Day, which is Wednesday 1 March 2023 for secondary school places and 
Monday 17 April 2023 for primary school places, to see their offer of a school place, 
and they will receive an email to confirm this offer on the same day. Offer letters will 
be sent by second class post to applicants who made a paper application. 

Information to help parents and carers make their application is available at 
www.suffolk.gov.uk/admissions. 

Households urged to get Food Savvy to save money and avoid waste 

As the cost of living continues to bite a new campaign has been launched in Suffolk 
to help families reduce food waste and save money. 

Back To Savvy is a Suffolk Waste Partnership initiative which advises people on how 
to reduce food waste through planning out meals and storing them effectively. 

The campaign will advise on planning meals and batch cooking, storing prepared 
meals so they are ready for work/school, and repurposing leftovers into new meals. 

The three main top tips are: 

1. Cook today, eat tomorrow - cook multiple meals together using batch recipes and 
store in a fridge or freezer for later 

2. Love your leftovers - turn dinner leftovers into tasty lunches or even remix them 
into fun new recipes. 



3. Plan ahead - organise your lunches by planning and buying in advance. Even a 
minute planning your meals will save you a tonne of time and money. 

Back to Savvy launched in September and is part of the wider Suffolk and Norfolk 
Food Savvy campaign, which offers a range of advice and information on how to 
save food and money. 

Households across the UK waste 6.6 million tonnes of food annually, of which it is 
calculated 4.5 million tonnes are good to eat. 

In Norfolk and Suffolk, this equates to 118,000 tonnes of wasted food across the two 
counties annually. 

The average family with children could save more than £730 per year if they were to 
reduce their avoidable food waste. 

Food waste also contributes to climate change as the greenhouse gases associated 
with food waste in the UK are the equivalent of those produced by ten million cars. 

“With a little forethought and planning it is possible to make what we buy go further, 
last longer and help protect our environment.” For more details go to the Food Savvy 
website. 

New Suffolk team will help more homes be energy efficient and cut bills 
Suffolk Public Sector Leaders (SPSL) unanimously agreed to create a new Fuel 
Poverty Retrofit Team, helping those affected by the rising cost of living. 

It will be part of the Warm Homes Suffolk scheme, which was jointly established by 
Suffolk County Council, Babergh and Mid Suffolk Councils, West Suffolk Council, 
East Suffolk Council and Ipswich Borough Council in 2021. The scheme is a source 
of expert advice on reducing energy bills and in identifying benefits that residents 
may be entitled to. 

This winter, Warm Homes Suffolk extends its support further with the creation of a 
Fuel Poverty Retrofit Team: supporting residents in energy-inefficient homes, 
struggling most to afford rising energy bills. 

More than 62,000 properties in the county are thought to have the worst Energy 
Performance Certificates (EPC) of E, F or G. And an estimated 28% of homes - 
95,000 households – are in fuel poverty, almost double the number in 2019. 

SPSL today pledged £366,000 to create the new team to tackle the challenges, with 
a further £390,000 of funding underwritten. 

Alongside existing funding, the team will cost £1,296,000 over three years. The 
projected value of the work completed is set to be £50m, with combined potential 
savings for householders of nearly £4.8m. 

Measures could include the installation of insulation, fitting air source heat pumps 
and replacing single glazing. 

Suzie Morley, chair of Suffolk Public Sector Leaders and leader of Mid Suffolk 
District Council, said: 



"We are determined to do everything we can to support people through these difficult 
times. The creation of this new team will have a meaningful, long-term impact for 
many households across Suffolk. 

"We acknowledge this is a big job and it will take time, but it is a positive step 
forward. Making more homes energy efficient will lower bills, keep people warm and 
reduce carbon emissions." 
The new team will help secure funding, develop a pipeline of work and ensure the 
most vulnerable households benefit. 

It will also enforce minimum standards for the private rental sector, create a loan 
fund for those who are just above the financial eligibility cap, and support the installer 
supply chain. 

People can get help from Warm Homes Suffolk if their gross household income is 
less than £30,000 (gross and including all sources and people in the home). There is 
a particular desire to improve homes with EPC ratings of E, F or G. 

The number of installations could now rise the current average of 250 a year, to 500 
in the first year, 750 in the second, and eventually reaching up to 1,500 annually. 

The action comes amid ongoing efforts among local authorities and other agencies 
to support people through the cost-of-living crisis. 

Creation of the new team is set to address funding and resourcing challenges for 
energy efficiency retrofit, and ensure a consistent workflow for installers. 

As well as reducing residents’ fuel bills, Warm Homes Suffolk will also help the 
county towards its target of Net Zero by 2030, as making homes more energy 
efficient will mean less carbon is released into the atmosphere. This is in line with the 
wider ambitions set out in Suffolk’s Climate Emergency Plan. 

Councillor Andy Drummond, Chair of the Suffolk Environment Cabinet 
Members group, is passionate about this project: 
“The new Fuel Poverty Retrofit Team is a proactive approach: retrofitting the most 
energy-inefficient homes to be better insulated, so that costs for households can be 
reduced long term through lower bills, warmer homes and better health. 

“This money is a huge boost to Warm Homes Suffolk and is going to make a big 
difference to hundreds of residents across Suffolk. Of course, there is a lot more 
needed to support every home in Suffolk, but this latest will help those most in need.” 
For support, advice and more information, visit www.warmhomessuffolk.org 

More details about eligibility can be found on the Warm Homes Suffolk website, or 
by calling 03456 037 686. Lines are open Monday to Friday between 9am and 4pm. 

 

Digital care is relieving the strain on social and the NHS 

Column by Councillor Beccy Hopfensperger, Cabinet Member for Adult Care 

It’s been a little over a year since Suffolk County Council launched Cassius – now 
the most advanced digital care technology service in the country – and in that time 



we’ve changed the lives of 1,600 Suffolk residents with the installation of over 2,600 
pieces of digital technology. 

The types of technology installed include movement sensors, smart watches, 
wearables and falls prevention devices – all of which are supporting people in Suffolk 
to remain independent for longer and to live safely and well at home. 

For example, movement sensors can show when you leave home and return, or if 
there hasn’t been movement for some time, letting your carer or loved ones know 
you’re safe. Smart watches allow you to easily call for help from home or while 
you’re out. Falls pendants will automatically raise an alarm and call for help if it 
detects that you’ve had a fall. The technology on offer can all be customised to 
support people with a range of health and care needs and address specific 
requirements. 

And after one year in action, we now have some fascinating new data which 
highlights the benefits of a digital care technology service such as Cassius, and the 
huge results it creates for social care and the NHS. 

Because digital technology can delay someone’s need to access additional care or 
move to supported accommodation before they’re ready, the data shows that 
Cassius has created estimated cost avoidance savings to social care of £4.2 million, 
as well as cashable savings of £420,000. These savings can then be put back into 
the system and used to improve social care services elsewhere. 

Not only that, but we are pleased to see the added value to the wider healthcare 
system too. 

Since last July, Cassius has helped to avoid 118 ambulance callouts at a time when 
pressure on the NHS is at an all-time high, and prevented hospital admissions 
saving 170 days, freeing up beds for those most in need. 

These are such encouraging outcomes for a service developed from scratch. 
Cassius has exceeded all our expectations and Suffolk’s social care practitioners are 
quickly becoming the most digitally advanced in the country. These figures are a 
testament to how you can transform services and continue to provide positive 
experiences and benefits to all. 

But most important is the benefit the technology is having on people’s lives, which 
has been wonderful to see. 

For example, Phil, who has Parkinson’s, had been in hospital for two months. The 
hospital team felt he needed to be in a care home due to his poor mobility; however, 
Phil really wanted to be at home with his wife. Phil was referred to Cassius and 
provided with digital care technology to keep him safe, including sensor mats, a falls 
button and video carephone should he need to raise the alarm if he required help. 
Phil now had the tools he needed to continue living his daily life independently, so he 
could be safely discharged into his own home – a fantastic outcome for him and his 
family. 



Looking ahead to the future of the service, we are planning new features with the 
existing technology to support people better, as well as better ways to evaluate data 
and to understand when people need help or care. 

We are also looking at greater health integration and plan to incorporate health 
monitoring and assessment tools such as blood pressure monitors, oximeters, 
scales and thermometers, combining health and care technology into one platform 
and continuing to relieve the strain on social care and the NHS. 

We are so proud of what Cassius has achieved in its first year – but there is so much 
potential still to explore. 

Great Big Green Week in Suffolk: Creating the Greenest County 

Great Big Green Week is the UK’s biggest celebration of community action to tackle 
climate change and protect nature. Created by national charity The Climate 
Coalition, thousands of people across the UK were encouraged to take part in 
environmental action between 24 September and 2 October. Last year more than 
200,000 people took part in their community and online, and this year is expected to 
be even bigger and better. 

It is important to shine a spotlight on some of the fantastic organisations that are 
helping to make Suffolk the greenest county, to protect the environment and the 
habitat of local wildlife.  Every Suffolk resident has a responsibility to tackle climate 
change, it’s not something that one organisation or authority can achieve on its own. 
Which is why our Suffolk Climate Emergency Plan is so important, as we work 
towards our ambition of a Net Zero Suffolk by 2030. 

Alzheimer’s Awareness Month – now is the time to learn more about dementia 
and what support is available 

World Alzheimer’s Day was held  on 21 September, as part of World Alzheimer’s 
Month. 

This year the theme is around the power of knowledge, encouraging people to do 
what they can to learn more about dementia and understand the changes in memory 
and behaviour, so people feel equipped and able to identify when and where they 
may can go for help and support. 

Alzheimer’s disease is the most common cause of dementia, Alzheimer’s is a 
progressive disease. This means that gradually, over time, more parts of the brain 
are damaged. As this happens, more symptoms develop, and they also get worse. 

According the Alzheimer Society, more than 520,000 people in the UK have 
dementia caused by Alzheimer’s disease and this figure is set to rise. 

Sadly, the impact of the Coronavirus pandemic, combined with the stigma of 
dementia and the common misconception around memory loss being just part of 
getting old, means that dementia diagnosis rates are currently at a five-year low 



across the UK, which sadly means that tens of thousands of people across the 
country are currently living with undiagnosed dementia. 

This means they don’t have access to the vital care and support that a diagnosis can 
bring and could risk ending up in crisis before making plans with their family and 
friends. 

Typical early symptoms of Alzheimer’s may include memory problems like regularly 
forgetting recent events, people's names, or familiar faces. Becoming increasingly 
repetitive, asking the same question multiple times. 

Regularly misplacing items or putting them in odd or unusual places. Confusion 
about the date or losing track of the time of day. People with the onset of dementia 
might also develop problems communicating or finding the right words. 

If you recognise some of these symptoms, either in yourself or in a close friend or 
family member, book a visit with a GP as soon as possible. Whilst getting a 
diagnosis can be daunting all the evidence suggests it’s better to know. 

Earlier this year, as part of Dementia Action Week, Alzheimer’s Society created and 
launched a new online symptoms checklist that can be printed off and taken with you 
to a GP appointment, to help talk about changes that might be due to dementia. 

Unlocking early support is vital, as it opens a range of both practical and emotional 
support. This support can include people gaining access to the latest information and 
research, so they can know more about the disease and how it develops, access 
counselling and emotional wellbeing support, and potentially benefit from drug and 
non-drug treatments available to help manage the disease as it develops. 

It also allows them the opportunity to explain to family and friends the changes 
happening in their life. You can find out more information about their symptom 
checklist, along with a wealth of information and a range of help sheets about 
everything from what support exists for individuals diagnosed with Alzheimer’s, 
support for carers of people with dementia, and the various treatment options which 
can be considered for people who are diagnosed with Alzheimer’s on the 
Alzheimer’s Society website. 

Don’t dismiss the little symptoms you or your family may have noticed, it’s not 
necessarily part of getting old – it might be part of getting ill. 

Within Suffolk, anyone who needs help, advice and support for themselves or others 
pre or post a diagnosis of dementia, can contact the Alzheimer’s Society via their 
Dementia Connect (Telephone 0333 150 3456 or email suffolk@alzheimers.org.uk). 

Within Waveney, Alzheimer’s Society provide a Dementia Support Service 
(Telephone 01603 763556 or email norfolk@alzheimers.org.uk). 

Ipswich Register Officer moves to Endeavour House 



The Ipswich Register Office has moved to new state of the art facilities at Endeavour 
House, from October. Re-opening fully at Endeavour House, Russell Road, on 
Tuesday 4 October. 

From Tuesday 4 October, registrations of births and deaths, together with Notices of 
Marriage/Civil partnerships and Early Bird ceremonies will take place at Endeavour 
House which will also offer a walk-in reception service and more modern facilities. It 
will also be fully accessible, in its new ground floor location, giving improved access 
for all customers, as well as there being more parking options available. 

The new accommodation at Endeavour House will provide bright, modern facilities 
and improved accessibility for all our customers. It is also a more central location in 
Ipswich, which has excellent transport links, with the railway station, a number of bus 
routes serving the area and parking close by. 

It was also confirmed earlier this year that couples who opt for a register office 
ceremony in Ipswich will be tying the knot in a new location in the future. 

In the new year marriage and civil partnership ceremonies will take place in the 
Pickwick Room at the historic Ipswich Town Hall on the Cornhill. We’re excited to be 
able to offer such a prestigious location for our couples tying the knot, from the New 
Year. 

The Pickwick Room at the Town Hall will be refurbished to create a new ceremonial 
space for marriages and civil partnerships and will be decorated in keeping with the 
era of the Town Hall. 

All couples whose ceremony bookings are impacted by the change will be contacted 
when dates can be confirmed. If any couple are not happy that the new venue is 
suitable for their ceremony, the council will be happy to offer to refund their deposit. 
Any couples that have already sent out invitations will be reimbursed for the costs for 
any reprinting needed. 

Suffolk Roadsafe Partnership rolls out ANPR devices to target speeding 
motorists 

Speeding motorists are to be targeted with a mobile number plate recognition system 
to be rolled out across Suffolk. 

Automatic Number Plate Recognition (ANPR) Speed Indicator Devices (SIDs) will be 
rotated around sites where there is a problem with speeding or rat-running on roads 
with a 20 or 30mph speed limit. 

The devices, 10 in total, will display the speeds of drivers to them as they approach, 
encouraging them to slow down. 

If they continue to ignore the speed limit the ANPR camera will take a picture of them 
and record the date, time, speed, vehicle registration and a photo of the vehicle. 



In certain cases, persistent offenders will be reported to Suffolk Constabulary and, 
while no one will be prosecuted as a direct result of the devices, they may be visited 
by a police officer who will speak to them about their driving. 

The information shared with the police may also influence the deployment of speed 
enforcement vans to problem areas. 

This project is part of the Suffolk Roadsafe Partnership between Suffolk County 
Council and Suffolk Constabulary. 

Campaign launched to boost metal packaging recycling rates across Suffolk 
A new initiative encouraging households to recycle metal packaging has been rolled 
out by the Suffolk Waste Partnership. 

‘MetalMatters’ will see residents targeted with educational messages via a 
communications campaign comprising social media and outdoor advertising 
activities. 

Expected to reach more than 350,000 households, the programme will run for a six-
week period, commencing on Monday 3 October. 

The Suffolk Waste Partnership is proud to support MetalMatters, which is run by 
Alupro, the Aluminium Packaging Recycling Organisation. 

Designed to improve metal packaging recycling rates, the programme has reached 
more than seven million households nationwide since its launch in 2012. 

Councillor James Mallinder, “While we already encourage householders to recycle 
as much of their waste as possible, we knew that there was more we could be doing 
to educate residents about specific material types and engage with them about best 
practice recycling. 

“Working with MetalMatters will allow us to communicate with residents in a creative 
way, encouraging them to think twice about how best to dispose of their used metal 
packaging. 

“Metal is endlessly recyclable and using recycled metal to make new products takes 
a fraction of the energy and resources, compared to the raw material, which is better 
for the environment and helps to combat climate change.” 
 
Tom Giddings, executive director of Alupro, added: 
“Our MetalMatters programme has been running for more than a decade, with the 
simple aim of positively influencing kerbside capture rates. 

“From prior experience, we are confident to say that Suffolk will see a rise in metal 
recycling and householders taking positive action as a result of the campaign. 

“After all, metal recycles forever, so making a few small changes can add up to a big 
environmental difference. It is a message that really resonates.” 
For more information about MetalMatters visit: www.metalmatters.org.uk. To find 
out more about recycling in Suffolk visit www.suffolkrecycling.org.uk. 

Sale of substandard safety equipment stopped in Suffolk 



Over 350 items of motorcycle protective clothing were removed from sale at 
Copdock Bike Show after Trading Standards deemed the products potentially 
dangerous. 

Officers visited stallholders at the show held on Sunday, 4 September, at Trinity Park 
to carry out on-the-spot inspections, which led to the discovery of six retailers selling 
motorcycle Personal Protective Equipment (PPE) that did not comply with safety 
legislation. 

These sellers were subsequently issued with withdrawal notices, meaning they 
cannot legally sell their products until PPE regulations are met. 

A total of 323 pairs of jeans with knee protectors, 15 full leather body suits and ten 
pairs of gloves with knuckle protectors were stopped from being sold because of 
failure to supply instruction booklets or correct labelling. In addition, six jackets were 
withdrawn from sale for not including vital impact protectors to help safeguard riders. 

Out of the 15 stalls visited, no issues were found with motorcycle clothing on sale 
from nine traders. 

Councillor Andrew Reid, Cabinet Member for Public Health and Public Protection, 
added: 

“Protecting motorcyclists in Suffolk remains a priority for our council and I am 
immensely grateful to Trading Standards for reducing the risk of harm to riders by 
preventing them from buying dangerous protective equipment that did not contain 
the necessary labelling or proof that it met required standards. 

“I would also like to thank the Copdock Bike Show’s organiser, Ade Smith, for 
enabling our attendance and working with our officers to help get important safety 
messaging out both before the event and on the day.” 

All new motorcycle clothing placed on the market in the UK after 2018 should display 
a rating indicating how protective it could be in the event of a crash and a label 
showing it has been certified to EN17092. The EN17092 certification is divided into 
four classifications to help riders decide which equipment is most suitable for their 
needs: 

· AAA – The highest level of protection specified by the standard 

· AA – More suited for touring gear 

· A – Used for urban riding and includes impact protectors 

· B – Also deemed suitable for urban riding but comes without impact protectors 

Consumers concerned about the safety of their motorcycle PPE should stop using it 
immediately and report the retailer to Trading Standards via the Citizens Advice 
Consumer Service on 0808 223 113 


